
GST REIMBURSEMENT SCHEME

USER MANUAL 



Taxpayer will visit website https://commercialtax.assam.gov.in/Portal and click on GST 

Reimbursement 



Taxpayer will click on the Accept button



Taxpayer needs to first click the ‘Sign up’ button to register.



Taxpayer needs to fill the particulars and click the ‘New User ’ button to create profile in system.

Mandatory

Only for 

Migrated 

Taxpayer

Mandatory



After successful registration, Taxpayer will receive user Id and password in their registered email address 

and mobile number.



After receiving user id and password in email, Taxpayer can use his/her login credentials to login.



When Taxpayer logs-in first time, he/she would be required to mandatorily change his/her password.



Taxpayer can login using their new user id and password after their password change has been successful.



After login, Taxpayer will be presented with Dashboard wherein all the services will be listed.

To apply for 

entitlement 

certificate 

under 

scheme 2021 

Taxpayer 

needs to 

click here
To apply for reimbursement 

under GST, Taxpayer needs to 

click on the dropdown 

‘Reimbursement Scheme’.



After clicking on Reimbursement Scheme, Taxpayer will be presented with ‘Reimbursement Scheme, 2017’ 

and ‘Reimbursement Scheme, 2021’

For example, if Taxpayer wants to apply for Reimbursement under Scheme, 2017 after clicking on Reimbursement 

Scheme, 2017 Annexure-1 and Annexure-2 will be presented and for scheme, 2021 Annexure-8 and Annexure-9 

will be presented.



If Taxpayer wants to apply for GST Reimbursement under scheme, 2021 he/she will have to click on 

Reimbursement Scheme, 2021 and will be presented with Annexure-8 and Annexure-9. Taxpayer needs to 

click on ‘Annexure-8 and Annexure-9’. 



After clicking on Annexure-8 and Annexure-9, Taxpayer needs to fill all the particulars of the Annexure -8 

Application form.



Continuation of Annexure-8 form.



Continuation of Annexure-8 form (bank details reflected is as per taxpayer’s registration in GST portal. 

For more than one account registered in GST portal, Taxpayer needs to select the account in which 

reimbursed amount is to be credited). After selecting the bank Taxpayer needs to click on the ‘submit’ 

button.



Taxpayer needs to upload Annexure-9, Eligibility Certificate and Entitlement Certificate and then click on 

the ‘submit’ button. Please note that the maximum size of the pdf document allowed is 5 MB.



After successful submission of Annexure-8 and Annexure-9 form, the message displays as shown below.



After successful submission of Annexure-8 and Annexure-9, ‘Annexure-10(Application for Refund)’ and 

‘Track Status for Annexure-10(Application for Refund) ’ will be automatically abled. Taxpayer needs to click 

on Annexure-10(Application for Refund).



Annexure-10 (Application for Refund) form. Taxpayer needs to fill all the particulars of the form.



Continuation of Annexure-10(Application for Refund)



After filling all the particulars of the Annexure-10(Application for Refund) form. Taxpayer will click on the 

‘submit’ button.



If Annexure-10 (Application for Refund) is not submitted in time, Taxpayer needs to select Whether 

submitted in time as No and  upload Condonation document. Please note that the maximum size of all the 

pdf documents uploaded should be 5 MB. 



Acknowledgement number generated after successful submission of Annexure -10(Application for Refund).



Taxpayer could be able to track the status of Annexure-10(Application for Refund) by clicking on ‘Track 

status for Annexure-10(Application for Refund)’ .



Taxpayer could be able to track the Application based on Acknowledgement ID or Year and Month of 

Application  or Date of submission of Application form.



Different status for Refund Application gets displayed as shown below(for example: Refund Application By 

Taxpayer)



Different status for Refund Application gets displayed as shown below(for example-Sanction Order Signed)



THANK YOU


